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Using the eSchoolPLUS Family App
This section covers what you need to know to help your students and guardians make themost out of the
eSchoolPLUS Family app.
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Select Your School District
The first time you open the eSchoolPLUS Family app, you'll need to select the district. You can search for
the district by name and state or by location.

l To search by district name:
1. TapDistrict Name/State.

2. Enter the district's name in District Name.

3. Select the school district's state.

4. TapSearch.

l To search for districts near a zip code:
1. TapEnter Your Zip Code.

2. Enter the zip code.

3. TapSearch.

Then, tap the district's name to open the Login screen.

Log into eSchoolPLUS Family App
The user name and password for Home Access Center and the eSchoolPLUS Family app are the same. If
you do not have a user name and password, contact the school district.

1. Enter your Home Access Center user name.

2. Enter password.
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Retrieve a Forgotten Password
UseHomeAccess Center if you have forgotten your password. Home Access Center allows you to reset
your password after answering challenge questions.

iOS Menu Icons
The following image illustrates themenu icons that display on an iOS device:

Figure: Menu icons on iOS device

Student Menu Tap to display a list of other students you can access. Then, tap a student name
to switch who is displayed.

Application Menu Tap to display the options to view student information, change your preferences,
or logout.

Android Menu Icons
The following image illustrates themenu icons that display on an Android device:

Figure: Menu icons on Android device

Application Menu Tap to display the options to view student information.

Student Menu Tap to display a list of other students you can access. Then, tap a student name to
switch who is displayed.

Overflow Menu Tap to display options to change your preferences or logout.

Select Student
If you have access tomultiple students, you can quickly switch the student in view.

The student list is in different locations on iOS and Android devices.

For iOS devices
1. Tap Student menu on right.

2. Tap student you want to display. The student's Home screen displays.

For Android devices
1. Tap student's name to display a list of your other students.

2. Tap student you want to display. The student's Home screen displays.
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Navigate the eSchoolPLUS Family App
1. Tap applicationmenu.

2. Tap the option to display. The list of options that follows includes all options that can be displayed
on themenu, andmay include options that you do not have on your menu.

Home. Displays school news, events, and assignments for today and tomorrow. Icons dis-
plays to allow quick navigation to other screens. If there are no news items, events, or assign-
ments for today and tomorrow, two rows of icons display.

Attendance. Displays student's attendance calendar.

Calendar. Displays a calendar of the student's events and assignments.

Classwork. Displays the student's class assignments in a week view.

Progress Report. Displays the student's progress grade information.

Report Card. Displays the student's grade information.

Resources. Displays links to other resources that youmight find helpful.

Schedule. Displays the student's schedule.

Preferences. Displays options to change your student alert subscriptions and email address.
Also, includes an option to save your username. On Android devices, this option displays on
the overflow menu instead of the applicationmenu.

Logout. On Android devices, this option displays on the overflow menu instead of the applic-
ationmenu.

View Attendance

1. Tap Attendance.

2. Tomove back or forward amonth, use the arrow buttons above the calendar.

3. Tap a date to see attendance detail.

4. TapX to close the day's attendance.
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View Event and Assignment Calendar

1. Tap Calendar.

2. Tomove back or forward amonth, use the arrow buttons above the calendar.

3. Tap date to display the list of events or assignments below the calendar.

4. Tap an event or assignment to display more details.

5. To add it to your device's calendar, tapAdd to Personal Calendar.

6. TapX to close the event or assignment.

View List of Upcoming Events and Assignments

1. Tap Calendar.

2. Tap List.

3. Tap Today.

View Classwork

1. Tap Classwork.

2. Tap class to view.

3. Tomove back or forward a week, use the arrow buttons above the list of assignments.

4. Tap an assignment to view additional information.

5. To add it to your device's calendar, tapAdd to Personal Calendar.

6. TapX to close the assignment.

7. To select another class, tap device's Back button.

Open Additional District Resources

1. Tap Resources.

2. Tap link to open it in the web browser.

Log Out of eSchoolPLUS Family App
The LogOut option is in different locations on iOS and Android devices.

For iOS devices
1. Tap applicationmenu.

2. Tap Logout.

For Android devices
1. Tap overflow menu on right.

2. Tap Logout.


	Getting Started
	What are the features of the eSchoolPLUS Family app?
	What student information can you see in the eSchoolPLUS Family app?
	What does my district need to use the app?
	What does a user need to run the eSchoolPLUS Family app?
	How is data secured on the device?
	How is data secured over the air?
	How is access to the app controlled? What about access to features?
	How do I configure the options that display in the app?
	How do I control student and guardian access to the app?
	What does the district need to display alerts as notifications in the app?
	Is there a timeout period for the eSchoolPLUS Family App?

	Using the eSchoolPLUS Family App
	Select Your School District
	Log into eSchoolPLUS Family App
	Retrieve a Forgotten Password
	iOS Menu Icons
	Android Menu Icons
	Select Student
	Navigate the eSchoolPLUS Family App
	View Attendance
	View Event and Assignment Calendar
	View List of Upcoming Events and Assignments
	View Classwork
	Open Additional District Resources

	Change Alert Subscriptions
	View Student Alert Notifications
	Change Email
	Log Out of eSchoolPLUS Family App

	eSchoolPLUS System Changes
	Home Access Center News
	Added Home Access Center News Page
	Added Teacher Access Center Configuration Option to Allow Teachers to Enter News
	Added a HAC News Option to Teacher Access Center's Home Page
	Added News to Home Access Center's Week View Page

	Home Access Center Dynamic Links
	Home Access Center Student Alerts

	Using Mobile Connector Admin
	Mobile Connector Admin Overview
	Mobile Connector Admin Options

	I don't see Edit buttons. What security resources do I need?
	Can I test the connection to the eSchoolPLUS database?
	Where are errors for the apps logged?
	How do I see who is logged into an app?
	Is there a way to disconnect a user's session?
	How can the timeout period be changed?

	Troubleshooting
	Can the district have a phased roll out for the app?
	How can the app show student activity information?
	Why doesn't the user's search return the district?
	What do users need to do if they forget their password?
	Why do you have to enter username every time?
	How does a user switch to a different district?
	Why can't the user save changes to preferences?
	Data has been updated but the app is still showing the old data
	Why didn't the user get a push notification?
	How does the user turn on push notifications?
	How does the user turn off push notifications?
	How does the user turn off push notifications for Android versions earlier th...
	Why are notifications being created for people who are not using the eSchoolP...
	How do notification records get cleaned up?
	The app is frozen. How does the user stop it?
	User says the app isn't working correctly every time they open it.




